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vastavad?

Hind

116 006
vélismaalt: +372 614 7393

OHVRIABI KRIISITELEFON

Inimestele, kes on
langenud kuriteo,
hooletusse jatmise, halva
kohtlemise ning flisilise,
vaimse vO0i seksuaalse
vagivalla ohvriks hiljuti voi
ka pikemat aega tagasi.

Poorduda voivad ka
abivajajast teatajad, soovi
korral tagatakse
anoniumsus.

Kriisiabi ndustaja
kogemustega spetsialistid

Odpaevaringselt ja
veebindustamine
palunabi.ee

Eesti, vene, inglise

Tasuta

Kuhu poor

116 111
valismaalt: +372 600 4434

LASTEABI TELEFON

Nii lastele kui
taiskasvanutele ndu
kiisimiseks ja abi
saamiseks vOi abivajavast
ja hddaohus olevast
lapsest teatamiseks.

Pakutakse esmast
ndustamist, vajadusel
edastatakse info
erinevatele spetsialistidele.

Erialase korghariduse ja
ndustamiskogemusega
spetsialistid

Odpaevaringselt,
lisaks veebindustamine
lasteabi.ee ja
info@lasteabi.ee

Eesti, vene, inglise
Tasuta
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SOTSIAALKINDLUSTUSAMET

660 6077

VAGIVALLAST
LOOBUMISE TUGILIIN

Vagivalla toimepanijatele,
nende lahedastele voi
vdgivalla toimepanijatega
tegelevatele
spetsialistidele.

Poorduda voib ka végivalla
toimepanemiste
ennetamiseks.

Pstihholoogia voi
sotsiaaltoo taustaga
ndustajad

E-R10-16 ja
tugiliin@
sotsiaalkindlustusamet.ee

Eesti, vene, inglise

Tavaline tariif

ohvriabi

d

116 123

EMOTSIONAALSE TOE
JA HINGEHOIU TELEFON

Taiskasvanutele arevuse
maandamiseks,
toimetulekuvoime
parandamiseks ja eluliste
teemade arutamiseks.

Noustaja toetab
probleemidele lahenduse
leidmisel ja vajadusel
suunab edasi vaimse

tervise veebindustamisele.

Erialase ettevalmistuse ja
kogemusega spetsialistid
ning hingehoidjad

Kell 10-24 emotsionaalse
toe ndustajad

Kell 16-24 hingehoiu
ndustajad

Eesti, vene, inglise

Tasuta

duda, kui vajad abi?

660 7320

INIMKAUBANDUSE ENNE-
TAMISE NOUANDELIIN

VAIMSE TERVISE
VEEBINOUSTAMINE

Inimesed, kes on langenud
tooalase voi seksuaalse
ekspluateerimise,
prostitutsiooni kaasamise,
kuritegevusele sundimise
vOi fiktiivse abielu ohvriks.

Inimestele, kelle
igapédevaelu ja toimetulek
on hairitud, kelle elus on
pingeid ja raskusi.

Vaimse tervise
veebindustamine ei asenda
arstiabi ega teraapiat.

Podrduda voivad ka
spetsialistid ja abivajajast
teatajad.

Inimkaubandusohvrite

~ . Vaimse tervise spetsialistid
ndustajad

E-R 8.30-17.00 ja
inimkaubandus@
sotsiaalkindlustusamet.ee

www.palunabi.ee/
vaimne-tervis

Eesti, vene, inglise Eesti, vene, inglise

Tavaline tariif Tasuta

Lasteab?ee

{16111


http://www.palunabi.ee/
mailto:inimkaubandus@sotsiaalkindlustusamet.ee
mailto:inimkaubandus@sotsiaalkindlustusamet.ee
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answer?

language

Price

116 006
from abroad: +372 614 7393

VICTIM SUPPORT
CRISIS HELPLINE

For people who have recently
or even long ago fallen victim
to crime, negligence,
mistreatment, and physical,
mental, or sexual violence.

People reporting about those
in need are also welcome to
contact the helpline;
anonymity is guaranteed if
desired.

Professionals with crisis
counseling experience

24/7 and web consultation
www.palunabi.ee

Estonian, Russian, English

Free of charge

Where to turn if you need help?

116 111
from abroad: +372 600 4434

CHILD HELPLINE

For both children and adults,
in order to ask for advice and

get help or to report a child in

need or in danger.

Initial counseling is offered,
and if necessary, information
is forwarded to various
specialists.

Specialists with specialty
higher education and
consulting experience

24/7, plus online counseling
lasteabi.ee and
info@lasteabi.ee

Estonian, Russian, English

Free of charge

AR

% REPUBLIC OF ESTONIA

O SOCIAL INSURANCE BOARD
=

660 6077

116 123

NON-VIOLENCE
HELPLINE

EMOTIONAL SUPPORT AND
PASTORAL CARE HELPLINE

For adults to reduce anxiety,
improve coping skills and
discuss life issues.

For perpetrators of violence,
their loved ones, or
professionals dealing with
perpetrators of violence. The counselor supports you in

finding a solution to the
problems and, if necessary,
refers you to online mental

health counseling.

You can also contact us for
the prevention of violence.

Professionally trained and
experienced professionals
and providers of pastoral care

Counselors with a background
in psychology or social

Counselors for emotional

Mon - Fri from 10.00 to 16.00  support from 10.00 to 24.00

and tugiliin@
sotsiaalkindlustusamet.ee Pastoral care counselors from

16.00 to 24.00
Estonian, Russian, English

Estonian, Russian, English

Normal rate Free of charge

ohvriabi

660 7320

HUMAN TRAFFICKING
PREVENTION AND
VICTIMS ASSISTANCE
COUNSELLING LINE

People who have been victims
of work-related or sexual
exploitation, involvement in
prostitution, coercion into
crime, or a sham marriage.

Specialists and those
reporting a person in need of
help are also welcome to
contact us.

Counselors for victims of
human trafficking

Mon - Fri from 8.30 to 17.00
and
inimkaubandus@
sotsiaalkindlustusamet.ee

Estonian, Russian, English

Normal rate

Lasteab?ee

d {16111

ONLINE MENTAL HEALTH
COUNSELLING

For people whose daily life
and coping are disturbed, who
have tensions and difficulties

in their lives.

Online mental health
counseling is not a substitute
for medical care or therapy.

Mental health professionals

www.palunabi.ee/
vaimne-tervis

Estonian, Russian, English

Free of charge


http://www.palunabi.ee/
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Kto
oTBevyaeT?

Ha kakom

Kyaa o6palgaTtbcs, ecnv Hy)Kaaellbcs B noMmoLyun?

116 006
W3-3a rpaHunupl: +372 614 7393

TENE®OH KPU3UCHON
NMOMOLLN XXEPTBAM

JTioaam, HegaBHO UK yXKe
[laBHO CTaBLUWM XepTBamu
NPEeCTYN/IEHNUSA, HEGPEXXHOTO

WJIN XXECTOKOFO 06palLLieHus,
(h13nyecKkoro, NCUXMYECKOro
WJIM CeKCyaslbHOTO Hacuus.

[To aTOMYy HOMEpPY MOXXHO
coobLaTb 0 YesoBeke,
HY>XAatoLLEMCS B MOMOLLN.
Mpw xenaHun rapaHTMpyeTcs
QHOHUMHOCTb.

CrneunanucTbl C ONbITOM
KOHCYNbTaLui no
KPU3UCHBIM CUTyaLMsaM

KpyrnocyTouHo no TenedpoHy
1 oHnanH www.palunabi.ee

9CTOHCKWUW, PYCCKUA,
aHINUNACKUIN

becnnatHo

b
b

116 111
W3-3a rpaHuubl: +372 600 4434

TENEDOH NOMOLLUW OETAM

CoBeTbl ¥ MOMOLLb ANs
JeTen n B3pochbIX. Takxe
MOXHO COOBLUTE O
HY>XJatoLeMCs B MOMOLLU
W HaxopAsiLeMcsl B
0ONacHOCTU pebeHKe.

MepBUYHas KOHCYbTaLus,
npu HeO6X0AUMOCTH
MHbOopMaLMs nepefaeTcs
OPYruMm cny>k6am.

CneunanucTbl C BbICLUUM
npocho6pasoBaHMEM U
OMbITOM KOHCYJIbTUPOBaHWS

KpyrnocyTouHo no TenedoHy,
OoHnaviH lasteabi.ee n no
aapecy info@lasteabi.ee

SCTOHCKWW, PyCCKUIA,
AHIIMNCKNIA

becnnatHo

=

SOTSIAALKINDLUSTUSAMET
<

660 6077

JIMHUA NOAAEPXKN
OTKA3A OT HACUITINA

[na nopen ¢
HACU/IbCTBEHHbIM
noBeAeHUEM, UX BIIN3KUX U
creumanucToB, paboTatoLmx
C aBTOpaMu Hacunus.

Momoub ansa
npeaoTBpaLleHns
HACU/IbCTBEHHOIO

noBefeHus.

KOHCynbTaHTbI C OMbITOM B
0611acTV NCUXOJIOTUN U
coumanbHon paboTbl

MH.-MNT. 10:00-16:00
tugiliin@
sotsiaalkindlustusamet.ee

SCTOHCKWUW, PyCCKUNA,
AHINIMNCKNI

O6bIYHbI1 Tapud

ohvriabi

d

116 123

SMOLMOHAJIbHAA
MNMOAAEPXKKA
W OYLWEMOMNEYEHUE

[nsa B3pOC/bIX, UMEOLLMX
npo6sieMbl C TPEBOXXHOCTbHO,
NS 06CYXKAEHUSA XKUSHEHHO

BaXHbIX TEM U yJydLLIeHuUs]
CMOCOBHOCTU CMPaBASITLCS C

cuTyauuen.

Moapep)kka B peLueHnu
npo6nem, npu
Heob6XoAUMOCTH
HanpaBJ/iIeHNE Ha OHJaNH-
KOHCY/bTaLMIO Mo
JyLIeBHOMY 340POBb}O.

KoHcynbTaHTbl cO
crneunanbHOM NOArOTOBKOM U
OMbITOM, AYLUIENONEeYnTENM

SMoLoHanbHas nojaepxka:
10:00-00:00

JywenoneunTenu:
16:00-00:00

9CTOHCKWWA, PYCCKUNA,
QHINUNACKNI

becnnaTtHo

660 7320

JINHUA MO
NPEAOTBPALLEHUIO
TOPIrOBJIV NIOAbMA

[nsa XepTB TPyA0BOWN UK
ceKcyasibHOW aKcryaTaLumm,
BOBJIEYEHUS B NPOCTUTYLIUIO,
NPUHYXXAEHNSA K COBEPLLEHUIO

NpecTynaeHnn unv

BCTYM/IEHNIO B GUKTUBHbIN

6paKk.

O6paLlaTbCsi MOTYT TaKXKe
CreumanucTbl U Te, KTO
COO6LLAET O HyXAatoLemMcs B
NMOMOLLN YesloBEKeE.

CneuunanucTtbl No
npefoTBPAaLLEHUIO TOProB/N
NHoabMU

MH.-MT.8:30-17:00

inimkaubandus@
sotsiaalkindlustusamet.ee

3CTOHCKWUW, PyCCKUNA,
QHINIMNCKNI

O6bIYHbIN Tapud

Lasteab?ee

(116111

OHTAVMH-KOHCYIbTALMMK
MNno AYLWEBHOMY
30POBbIO

Ona nrogen, Ybs
CMOCOGHOCTb CMPaBNATLCS C
noBCeHEBHON cuTyauuen
3aTpyAHeHa.

OHnanH-KoOHCyNbTauuu He
ABMAKOTCA 3aMEHON Tepanuu
1 Bpaye6bHON MOMOLLM.

CneunanucTbl B 0611aCTh
ZYLIEBHOIO 340POBbS

www.palunabi.ee/
vaimne-tervis

9CTOHCKWUW, PyCCKUIA,
aHINUNACKUIN

becnnatHo


http://www.palunabi.ee/
mailto:tugiliin@sotsiaalkindlustusamet.ee
mailto:tugiliin@sotsiaalkindlustusamet.ee

